[image: image1.png]Glary' Power Technology





STANDARD SALES TERMS

PURPOSE
APPLICABILITY
PRICES
ORDERS
STANDARD SALES CONDITIONS ACCEPTED BY GLARY
AVAILABILITY AND INFORMATION ON THE PRODUCT
ACCEPTANCE AND TEST OF THE PRODUCTS
WARRANTY AND TECHNICAL ASSISTANCE
RESPONSIBILITY
ORDERS ACCEPTANCE AND DELAY OF DELIVERIES
COPYRIGHTS AND PATENTS
CERTIFICATES
EXPORT
PERSONAL INFORMATION USE
COMPETENT COURT
PURPOSE:
This document explains the general sales terms applied by GLARY and the whole contractual relationship existing between the counterparts regarding the goods and/or the services. 
APPLICABILITY:


The conditions here described are applicable to all sales contracts of goods and/or services supplied by GLARY to third parties, except in case of a different written agreement by a GLARY legal representative or by a delegated person in case of necessity.
All descriptions and pictures contained in the catalogues (on paper, on software and hardware support or on Internet) distributed now and in the past by GLARY have the only purpose to give a general idea of the products and of everything else contained in them will not be included in the contract between GLARY and the counterparts.

PRICES:
Prices applied by GLARY are those indicated in the price lists and in the quotations sent the customers. They are intended V.A.T. excluded, and this tax will be applied at the rate in force on the invoicing date. GLARY have the right to modify the above mentioned prices when the quotations or the price lists expire; this change will be promptly communicate to customers in order to allow their eventual withdrawal. 

ORDERS:
The order to GLARY will be considered as a production execution order of the indicated material and it will be considered cause of contract between the parties. The GLARY acceptance can occur by order confirmation. GLARY have also the right to refuse the orders received. Telephone orders will not be accepted; only orders on paper support or on software and hardware support sent GLARY in original or via fax will be accepted and they will be considered NOT CANCELABLE. 
Any order will be considered valid only if it contains the following information: details of the sender company (trade name, plant, position of the sender, V.A.T. Number, etc.), record number and/or order number, date, the subject of the order with GLARY code and the description, details for the dispatch or transport documents and invoices, purchasing conditions for invoicing procedures.
GLARY will propose alternative products if articles are obsolete. GLARY will fix for every order the minimum quantity acceptable for the items depending on the commercial type of the items and on their availability in GLARY storehouse and/or on the availability on the market of the components used for the items. 
STANDARD SALES CONDITIONS ACCEPTED BY GLARY: 
Payment:
By Bank Receipt 30 days after the invoicing date 
Shipment:
By a carrier at customer’s charge, ex-GLARY factory 
Rendering:
Ex-GLARY factory. 
If due payments will not be effected within the agreed dates, GLARY has the right to apply a delay interest equal to the “Prime Rate” from the invoicing date, increased of two percentage points. 
AVAILABILITY AND INFORMATION ON THE PRODUCT: 
GLARY offers a great range of available products that not always are described in catalogues. For those products GLARY has got a stock in the storehouse for prompt deliveries excepted particular occasions. If not otherwise indicated, the technical specification represents the limits within them the products can be used.
Technical features are subjected to the usual limits of the commercial use. It will be complete responsibility of the customers to ensure the use of products in accordance to their features indicated by GLARY. GLARY will be available to offer technical support concerning the use of its products. If the customer wants to supply GLARY products to third parties, he has to ensure that the products are complete with all accessory components as notes, labels, instructions, handbooks and other useful information.
ACCEPTANCE AND TEST OF THE PRODUCTS: 
In case that a GLARY product has to be completely produced/manufactured in accordance to customer specification, GLARY has the right to agree with the customer a technical specification as a reference concerning the product to be sold. The customer has to test the articles received and to communicate GLARY in details, within 5 working days from the delivery date of the goods, eventual non-conformities found out during the incoming test or any other complaint concerning the product.

Within a month from delivery date the customer has to communicate other eventual non-conformities in accordance to the technical specification. These non-conformities have to be communicated to GLARY following the rules described by UNI EN ISO 9000 Standard December 1994 Edition. 
In case that the customer does not communicate as above explained, the products will be considered definitely accepted and conform to what defined in the sales contract. The risk for perishes or damages of the products supplied by GLARY is at customer charge from their delivery from GLARY storehouse to the carrier indicated and chosen by the customer. 

If due payments will not be effected within the agreed dates, GLARY has the right to apply a delay interest equal to the “Prime Rate” from the invoicing date, increased of two percentage points. 

WARRANTY AND TECHNICAL ASSISTANCE:

GLARY guarantees all the products sold in which has been found a non-conformity caused by defective materials or faulty components, production mistakes when the use has been correct, careful and within the limits declared from the correspondent technical specification. 
GLARY does not guarantee the products in all cases that differ from the ones above mentioned, like damages, loss of parts, omissions, carelessness during the use or the installation, etc. The warranty consists in substitution or in products repair and it is extended for a period of 12 months from the delivery date. 
In case that the customer, within this period, find out a non conformity, the products must be returned in the above mentioned period with a correct packing, after having requested previously to GLARY the correspondent authorization and the RMA number that must be clearly indicated in the document of transport for a correct identification. 
For the correspondent procedures concerning this matter, refer to UNI EN ISO 9000 Standard December 1994 Edition. 
The return shipment is at customer charge and in conformity to all particular instructions eventually agreed with GLARY at the moment of the supply. The products must come back with a note declaring the RMA number given by GLARY, the invoice number and description of the type of non-conformity. The same procedure must be applied also for the products that have to be repaired out of warranty. 
GLARY guarantees the repair at a price previously agreed in the estimate that GLARY will send back to the customer, except the case when there is a technical impossibility to repair the product. For the repairing intervention and only for the parts substituted, the warranty has a validity of 6 months from the delivery date. 
This warranty substitutes any other warranty or any other instructions defined by the law on subject for any particular use of the product, except all instructions of the law for which it is not allowed derogation. GLARY undertakes to return the products repaired within and not more than 60 working days. 
In case that the failure has characteristics or some difficult components procurement that could prolong the repairing period, GLARY will inform immediately the customer communicating the new repairing period. 
In case that GLARY gets to know, during the repairing procedures, of some failures on GLARY product due to possible electrical changes of the final application, of which GLARY has not been informed, GLARY will consider not valid the warranty of the product, will give the estimate for the repairing costs and will not take charge of any responsibility for all the product supplied that can have failures. 
GLARY cannot be charged of any responsibility for possible damages or production stops towards the final users. 
RESPONSABILITY:
These general conditions define the whole ambit of GLARY responsibilities regarding the products, excluded any other warranty, condition and terms expressed or implied, established by the law concerning quality for any particular use of the product, except all instructions of the law in force for which it is not allowed a derogation.
ORDERS ACCEPTANCE AND DELAY OF DELIVERIES:
In derogation to any other instruction defined by the present general sales terms, GLARY could refuse to accept any order, giving communication to the customer via telefax, telephone, e-mail via Internet or via mail within 96 hours (week-end and public holidays excluded) from the date of order receipt. 
In case that the execution of the order from GLARY is prevented or obstructed by any type of cause that can’t be reasonably avoid by GLARY, or by the impossibility to have services, materials, and items necessary for the production of the order, except that with an increased price, GLARY will delay deliveries, after having informed the customer.
COPYRIGHTS AND PATENTS:
The products presented on the catalogue and/or any other GLARY product can be subjected to patent, trade mark, copyright or to any kind of industrial property rights. So it is completely forbidden total or partial reproduction of any GLARY product without any proper written licence.
CERTIFICATES:
The Conformity Certificate is available for every product supplied by GLARY. This certificate can details if requested the track of the serial numbers (S/N) concerning the certificate.
GLARY products, when previously agreed, can be supplied with the correspondent test certificate (Test Report). The test is always effected on the 100% of the total production.
EXPORT:
These general sales terms are applied also to all exports. Anyway, in case that product supplied is exported subsequently, it is under the customer responsibility to obtain, at his own charge, all permits and necessary documents, in conformity to the export standards between Taiwan and the country of destination, with particular attention to the export of high-tech products. 
PERSONAL INFORMATION USE:
The use of all personal information is conforming to all laws in force that guarantee the safety and the self-restraint of this information. 
COMPETENT COURT: 
For any controversy concerning the use of these general sales terms and the correspondent commercial relationships between GLARY and the customers, only the competent court of Taichung (Taiwan) is valid.












